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“One to One Service”

Professional service skills to build up
the best relationship with each customer

BEF:20165E10812H October 12, 2016

B Y YNEBHEEXSH YAMAHA MOTOR CO., LTD.
[AA&«R]AI2a=45—>3>7FH [JOpening/Closing ceremony : Communication Plaza
[BEIYTAJO—-NLVEEE> 42— [ISkill contest : YTA Global Training Center

FEYVINEEHEBEXSHCSHEE Host: CS Center, Yamaha Motor Co., Ltd.
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World Technician Grand Prix&l3
What is "World Technician Grand Prix"?
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Timetabele of contest day
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Comepetition Explanation
IMPEEZERRRIE  Technical skill
°8§*§*&Fﬁﬁﬁ?§ Customer relation
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Participating technicians
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Contest site

YTAZO—-NIWVEBE2—EARX YTA Global Training Center

*FRIZ 15 Skill contest layout

*<4MJV/NZX Shuttle Bus
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World Technician Grand Prix &(3?

What is *“ World Technician Grand Prix"” 7?7

66 ° 99
One to One Service
— AN—= ANDOBEHKED L) B WEHRIED

We create good relationship with each customer

HHROYINF—EANRLETLIOHMEOLL Y NI BREHES R OLZOWFENE COY — TR E LY —CARZITONL] ZEEHEY
WA O R — M X 2% L E OS54 [YTA Y=/NT 272 AN ThH73I—] #20014E L0 R CRIALTWET,
Yamaha service is provided around the world under the shared philosophy of “One to One Service”. Based on this philosophy, Yamaha aims to “provide customers

all over the world with the same level of high-quality service at any Yamaha dealership“ and has expanded the Yamaha Technical Academy around the world as
a training program for technicians based on Yamaha‘s own globally standardized guidelines since 2001.

YTA

Yamaha Technical Academy

Excellent maintenance skills Easy-to-understand explanations Service that Impresses our customers

ZOYTABB 7OV I LOEKXRREHD . “National Technician Grand Prix”
P—EZNEBBEHEATRICBETIASHHRZMTERIN TS, HIKICL->TI3[Area Technician Grand Prix | HBIELTLET,
ZUR2EIC1E. BEOKSEH b LN - -3EHF —2ICEL RN I DY Y NRBERMB L ERET SR ASH [World Technician Grand Prix] T¢

The culmination of the YTA training program is the "National Technician Grand Prix".

These events have been held in various regions around the world in order to evaluate the customer service abilities and technical skills of technician from the viewpoint of
customers with extremely high expectations. "Area Technician Grand Prix" are also held in some regions.

Once every two years, the elite technicians, who won the competitions in their own country, gather at the "World Technician Grand Prix" to crown the No. 1 certified Yamaha
technician in the world.

YTAE%EE%:':%& tWTG P*}bl]%?ﬂﬁg The number of YTA certified technician & WTGP participant

100004 20,0004 30,0004 romirar SIS E
1st WTGP (2002) [l 2,900 17X /1128
2nd WTGP (2003) 4,800 17A.7205E
3rd WTGP (2005) 9,800 17X 215 E
4th WTGP (2007) 14,000 17X.7215E
5th WTGP (2012) 20X 285
6th WTGP (2014) | 18 A 205 E

YTARERHTY | SMER (Fuse) | WTGPSmEY | B0 OV IARELY

The number of YTA The number of The number of The number of dealer where 33,000
certified technicians participating country WTGP participants technicians are working

#933,0004 217 E 21 A #913,000/5
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Contest Information

YTARBEBL B VI NBH LIS LVBEVEFA—I 3L EESBBLANLT v T OIE. ZOHER
BRELEMLICEIKY T NRFEE CERVEE EHB OV N \OBERHEER LERYET,
FYTA(Y RN T TZAIL-THTI—)e

[HRPOESERICEREDY —EXTHEFEBAMELRME TS| B Yo NREHETIL—
THIO-NIVCERT 3 _HEZEHLEERORE/OITLTT,

B &

Purpose YTA (Yamaha Technical Academy) is our main education program which we have established in

world wide Yamaha service network. In this time, The7th Yamaha World Technician Grand Prix
is to continue leading higher level of Yamaha YTA technician who daily perform “One to One
Service” with each customer for customer satisfactions.

YcYTA (Yamaha Technical Academy)x

Yamaha Motor group’s global education and training program for motorcycle technicians. With
the goal of “Offering customers around the world value that exceeds expectations through
high-level service”.

2O0-#H> T7ODOBBEHRMTTOLIVOEIDHEREDLYROEFRMEY

Slogam Professional service skills to build up the best relationship with each customer

2016 10A12H (K)
Wednesday, October 12, 2016

Ve NREEWEHA ST

[BEE4zt] a32=4—>a3>7593F
[ 8 # ] YTAYO-/NLEE R 5—
YAMAHA MOTOR CO., LTD.

oOpening/Closing ceremony: Communication Plaza
oSkill contest: YTA Global Training Center

OEREMREMBR | ELVWFIRCIERL 5 /% 243 T RIERM

O A %5 | AESMETEEM TORFE L ERE RS BT SRR
QOBEHRMICHEE @+ T—7YayT TOMEBRDEBRMEDHFKEEDLBEIRMIT
F P (DBasic maintenance skill:

BN E Accurate process, Disassembly, Adjustment, Assembly, Measurement

Competition contents

@Technical skill:
Practical exam, Trouble shooting and proper repair on updated technical and of Fl system

(3®Customer relation:
Interaction with customer at a service facility, and mentioning importance of genuine parts

xXE =K DD BA . <EREMEEAMR>
X = B & K B <PTHRECSEABE>
X T £ & E ' HR BR <CSAH 772—t— L RFEBHE>
ET £ B D SFH RM(Y—EXE)  LH B (DEH#ER) RE BE(BHAEERD)
% £ 4 & BEEESEHR: ¥-EB/ DEMES
CEmRIIO0 MERERS Chairperson : Hiroyuki Yanagi  <President of Yamaha Motor Co., Ltd.>
Vice-Chairperson : Masaru Ono <Executive Officer / Chief General Manager of CS Center>

WTGP responsible : Yasuo Tanaka <Senior General Manager, After Sales Section, CS Center>
CenterCommissioner : Yoshikazu Morita <General Manager of Service Division, After Sales Section, CS center>
Satoru Ueda <General Manager of Planning Division, CS Center>
Masahiro Okutani <General Manager of Overseas Marketing Division, After Sales Section, CS Center>
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Timetable of contest day
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“RBERATFa-

c 3

10R12H (%K) Wednesday, October 12

RSS2 AR HEFRI R BR B Rhiinai
Technical skill Customer relation Lunch Basic maintenance skill
A 15 15 5P
N H—7 YTAZO—/\L YTAZO—-/\L YTAZO—-/\L N

eI BEEYS— BEEYS— BEEYS— EiE=M
Opening [E]fel[eW'W Y TA Global Training Center YTA Global Training Center YTA Global Training Center Closing
ceremony ceremony

[BFR9]1 10:15-11:35 [BFRH1 11:35-12:00 [BFRH] 12:15-13:00 [BFRH1 13:30-15:00
1577 1577
J=azs—vav =3z —v3av
ISYSE BB laixinhix | BR TIPSR B R B BRI TR IIY3SF
Communication Basic maintenance skill Lunch Technical skill Customer relation Communication
Plaza 3F Plaza 3F
SR 15PR: 15PR: 15PR: BERS
9:00-9:30 YTAZO—/\L YTAZO—/\L YTAZO—/\L 16:15-16:45

BEEVY— yEEVY— yEEVY—

YTA Global Training Center YTA Global Training Center YTA Global Training Center

[B$R9] 10:00-11:30 [BFRH1 11:45-12:30 [BFRH] 13:15-14:35 [BFR5] 14:35-15:00

No. | BiNE Country 8iNY 52X Class #81 Name X3EJE Distributor
1 Australia Sport Roland George Orr YMA

2 Germany Sport Michael Hans YMG

3 Japan Sport Ryohei Samejima YMSJ

4 USA Sport Steven Keith Maltba YMUS

5 China Commuter Zhong Shunhai YMSM

6 Colombia Commuter James David Fajardo Incolmotos
7 India Commuter Jignesh Girishkumar Rana YMIS

8 Indonesia Commuter Ferry Moniaga YIMM

9 Peru Commuter Erick Benavides YMDP

10 | The Philippines Commuter Ramel R. Realin YMPH

1 Vietnam Commuter NGUYEN THANH HUNG YMVN

No. | ZiNE Country BMY52X Class %71 Name X32JE Distributor
12 | Canada Sport Luke Pakkala YMCA
13 | The Netherlands | Sport Remco Van Wijk YMNLBV
14 | Russia Sport Sergei Zavialov YMCIS
B 15 | Switzerland Sport Dominique Mathys Hostettler AG
Hl—F 16 | Argentina Commuter Matias Martinez YMARG
Group B 17 India Commuter Divyanshu Shukla YMIS
18 | Malaysia Commuter Tan Chor Sian HLYM
19 | Taiwan Commuter Huang Yu-Ju YMT
20 | Thailand Commuter Suchot Anantasuk TYM
21 | Vietnam Commuter NGUYEN VAN DU YMVN
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Comepetition Explanation

& B 52 A R %

Technical skill

[FIZDIAL] [The Aim of the Competition]

BEOAESEHRBL. FIREBEANTEHUBERRERE BETEHICS o THEDRINERVET,
BEORNELUTOES)TT . FEEN . ETORERALET,
Compete to see who has the best diagnostic capabilities with regard to failures, by confirming faults in a vehicle,

reaching a diagnosis within a time limit, detecting the causes of failure, and making repairs.
The flow of the repair work is as below. A judge scores each process.

BERDERZ BgFERR WMEFER I 7E /80 ot 32 8 B IEFERR
Demand from Confirm Trouble Judgment Confirm
customer phenomenon shooting Parts replacement condition

i9 ) @“M” » ol

[;F,Ecﬁiﬂgl [Defect Phenomena]

MTO09. YZF-R3 -+ I I HREIRR B LUV TARUL TR YZF-R15-- I I IREREE
MTO09, YZF-R3 --- Engine start-up failure and idling trouble YZF-R15 --- Unable to start engine

R Em

Competition vehicles

MT-09A YZF-R3 / R25 YZF-R15
USA/F—=ZRZUT /R / ARIARRST (B /== T/ 74)E>/ FE/TIVEF
FILA /R X/BAR/HFE /AT T NhFL/NIV—/A0CET /BB
USA/Australia/Germany/ India/Indonesia/Thailand/Malaysia/ China/Argentina
The Netherlands/Switzerland/Japan/ The Philippines/Vietnam/Peru/
Canada/Russia Colombia/Taiwan

[ﬁu‘ﬁ‘o)'ﬁk‘l“/l‘] [Key Points for Scoring]

HREE KOO XL BIELER - Process of failure diagnosis, and repair results

WNEMLIEE. FBREORS - Efficient work and skillfulness %'JEE%F&BO%1;\7‘/\?’477‘;3%«%‘7—»@0)’&%Hﬂ
R RN O T - Completion of task within the time limit DR R L LT

The time limit of 80 minutes.
Can they diagnose the causes efficiently using a Yamaha
Diagnostic Tool (PC)?

CEE, TE BESEOBVIRL - Handling of the vehicle, tools, and equipment

05
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Customer relation

[ﬁﬁﬁ@gﬂb\\ ﬁﬁ?i'il*lgl [The Aim and Content of the Competition]

BERMICHETEDERC, SEZ MR CHERE DR BEEA OEE, f@r ERIh TLET,
BERMCHEAE TR BEETROMESEEZEEL CCEFIUBELHERCEBEANRTESTRICHALET FBERROFAL
B TIEL BBRBFICHE LY —EXTRNA AN TEZ D BENESBEHEAICHERVET,

Before the customer relations competition, the competitors diagnose the causes of failures and repair and inspect fault locations in
the troubleshooting competition.In the customer relations competition, based on the scene when they deliver a vehicle to its owner
after completion of repairs, the competitors explain to customers the results of failure diagnoses and the content of the repairs. They
compete with regard to overall customer relations capability, not only in terms of explanation of repair results, but also whether they
can give customers appropriate service advice.

HERIER EIRFER O SATTRHER  Y-ERTRNMR RIS
Guide customer Explain repair result Result of YDT Service advice Greeting

o) | S i 9

h 4
b 4

[ﬁ,.‘i@iﬁ"fyl‘] [Key Points for Scoring]

EEER. BERMICHOTEHSLUVREATERALET,

- BPURT OB

- WY BEY—EXTRINAX

REIDOE M SRERETRIE(RE

#H1E EB SR D ER 3K

S IFTINRF—(RE FELEH TEEW)

The judge scores them on their conduct and the content of their conversations when they are dealing with the customers.
- Easy-to-understand explanations

- Appropriate service advice

- Telling the customers about the next periodic inspection, and encouraging them to come to the shop again

- Promoting the appeal of genuine parts
- Etiquette and manners (Greetings, appearance, choice of words)

R EZ 3 Highlights

BRI 1569 BUERZ BT Y — )L YDT DM ER G ELREL TORICH LIRS ERRICHES A
PTEBZH?

The time limit of 15 minutes.By making full use of the diagnosis results from the "YDT " failure diagnosis
tool and so on, how easy will they be able to make their vehicle delivery explanation for the customers
to understand?

06
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Comepetition Explanation

ERBHEHEMRE IOVAE

Basic Maintenance Skills Engine Measurement Competition

FIEEDIAL] [The Aim of the Competition]
R ECDHERBITEIC DOV, ERABIERMEEE,

Compete to see who has the most accurate measuring skills with regard to measurements necessary to judge parts.

[ﬁﬁﬁ%ﬂﬁlﬁal [Competition Performance Items]

1. IO BERONIVITIYTSREETET S, BREEEEN S A RRICEIT SN Kl £ 25, T7ADIEE,
’ . SBIZEfE1 /100mmO) IEHE 4 RI E HAtT (252 B!
° NS IN LA MR P A Ll o L
2'tX|\/‘ /')/9 O)’E‘UE%[/TE = :HJIF-;&1TOO The competition time of 15 minutes!!Professional fingertips,
Competitors perform the following items supporting skills backed up by experience.
. . . Seeing accurate measuring skills that achieve measured
1. Measure valve clearance of an engine as a single unit. values of 1/100 mmi!

2. Measure a piston and a cylinder, and perform a quality judgment

[ﬁﬁ@?]’f'f‘/l\] [Key Points for Scoring]

CAITEZEE DEXTE - Setup of measuring instruments
-IERERBITEAZE - Accurate measuring methods

ERBEREMHRE EREEER

Basic Maintenance Skills Electric Circuit Wiring Competition

[ﬁﬁa’i@zﬂb\] [The Aim of the Competition]

BEXORNEELCGEREL SR CERREER ABEE,
WICIRCIEFEICEIBREZEN P ERE RO [FH# ] 255
Compete to see who has the best "knowledge" of electric circuits, in terms of correctly

understanding the flow of electricity, reading and understanding complicated wiring
diagrams, and how quickly and accurately they can make a circuit

[ﬁﬁ?i%ﬁﬁlﬁﬁl [Competition Performance Items]

BFEILTOEBEER
1. R—REDEREmEZ)-FRTRIRT S
2ETHESRBRPEEET DIEICEIR TR FEETD

*BHRT FCRTAITRB TR :

Competitors perform the following items T
; ; ; ; IRR A1 551!
1. ane up e!ectrlc components on a board using Ieaq .W|res . WHA R L TED N B[ RE—F] EBH EOBET
2. Raise their hand when they have completed the wiring so that all the electric BSOS ELGEEET B2 E
components can function The time limit of 15 minutes!!

ompetitors cannot chec e lighting until the end of the competition i i i e

*C tit t check the lighting til th d of th tit Seeing the speed at which complicated circuits
are created on the boards, and whether each
electric component functions properly in the

[ﬁﬁi@"ﬁ'f“/l\] [Key Points for Scoring] judging after the competition!!
-EREEDOIERE - Understanding of electric circuits

REFIRSENDIEE) - Operation of each electric component
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ERZEHFRW R 21 V&F21—-TXRE

Basic Maintenance Skills Tire and Tube Replacement

[ﬁﬁ?id)iﬁb\] [The Aim of the Competition]
L ELERFEIE CITo CWARMERMEAWT,
WDICIEREG D RE B SREBEDY TEE D &R D,

Compete to see who has the most accurate measuring skills with regard
to measurements necessary to judge parts.

[ﬁﬁ?iiﬁﬁﬁﬁ] [Competition Performance Items]

BEBFEILITOIEBE®ER Competitors perform the following items
1. 2821V &F1—JXH 1. Replace the rear tire and tube

2. IEREL IR &EREE 2. Fasten and adjust accurately

HRARGHA= P ey foms forscorng
- e Z A Highlights

ERG AR MBS BB s

. e HIRBS 3041

iﬁ%ﬁ/\@’“au‘ ) BAATHRAYTRES BEDEBTOLpbN L ERAEE. 8BS

HReMEERBULIEE DRV, TEO/EVAICERN

The time limit of 30 minutes!!Seeing not only replacement,
but also accurate disassembly, handling of parts, and use of
- Attentiveness with regard to the appearance of the vehicle tools that have been cultivated through day - to - day work!!

- Accurate disassembly, assembly, and adjustment work

- Work taking safety into consideration

"' 7’\ 9“4 77“/ — 1 7_' ¢f Y 7 “/ — }ll Yamaha Diagnostic Tool (YDT)

i £ &t Yamaha Diagnostic Tool &
NS DRFDIKEER B EN TEET, IE] D;a ‘_
You can check the status in the body from outside. (=]

. HDOSHOBFHADIVET,
C T Z =F Y/ You are able to check the status from outside to

HADSEDRBOIREEHBZEN TEET, inside if using Yamaha Diagnostic Tool.

You can check the status outside the body from inside.

BEROA M1 ORFEREEZECHICEMTEET,

Condition of customer vehicle can be examined smoothly with YDT.

ZOYDTZLohWEVZELTVE D2 ZDHMHEAXINERZDONHEZHHZTT,
EPHEREEDIIICHEBRICHEATIM?TD SERMGHETHROIET,
How to make full use of YDT.

Technical skill is judged how technician recognize and master YDT.
How technician inform customer of diagnosis, which is competed at Customer relation.

YDT Yamaha Diagnostic Tool

08
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Participating technicians

AQ}I/— 7 Group A

/%

z .
Rl Australia

1 g

Roland George Orr

Wilder Motorcycles,
Young NSW

8years

WTGP2016[CSIMTEDTERFRERRTY . BEICIT
[FRREFTH. ETHEBERFENTVDERUE T EDKIEHER
THOTHIICESDTRREBSULVWTEBETT . BIMTEDRE
IFTERRERVET,

As for as the WTGP2016 goes, | am so pleased to
attend, and feel privileged just to make it to Japan. Any
success | may have in the world competition will be a
bonus, and | will be happy just to attend

=

Steven Keith Maltba

/M| Fayetteville Powersports

6.5 years

BICHLVWTEASLT. INDSORENICESEXIEL
TOEFL&S! £BLBEVVELET!

Never quit learning and continue to support customers in
a positive way. Thank you!

1=

Jignesh Girishkumar Rana

PLANET AUTOMOBILES

H 11 years 1ep -

1201 6FEDOWTCPTRESTUE, 1 N2 ADBREZEY
Ul TOEICEDFET  India Yamaha Motors®F(—5—.1@
BERFTERAYYIEY—EZARS YT ZLTI—FIC R FhDT %
LB TIRELLT Y RERODKRICHFZSZASNNIERVDEBNET .
I hope India can be the first country to have two candidates
win the WTGP 2016. We want to make India Yamaha Motors,
our dealership, our parents, our sales and service staff and our
trainers proud. We will be the motivation for future candidates.

10 D The Philippines

Ramel R. Realin

’N| United Excelsior
Marketing Inc.

6 years

HARr

WTGP2016(C8MT BEE A BEEMDI D — LS
TERDF L&D, AN SEXDBBF LV Y/ \OBHLTOES
AEFBVESDRBREDOAFRTT . ETAEBRNTEDIEE
AHICRLHTLTVET

To my fellow contestants in the 2016 WTGP: let us all
work hard to reach our goal. It's a great feeling to
compete with all the best Yamaha technicians in the

world. I' m very excited to meet each and every one of you.

-
2 ... 3

Michael Héns W

Motorcycle Emonts

u 14 years

BBEBAWTGPTRWREREBZATVLEIN. BIMTE
BTERERPODNVZERELTVET . ZLDBEFLSMED
WBHT. BOTERBZLBBEVNEBVXTH . 2N THERER
[k 3-19

Of course | hope for a good result at the WTGP but
participation only is already rewarding for me. There are
certainly many talented participants, therefore it will
definitely not be easy but I Il try very hard.

5 - Chinc

Zhong Shunhai

.

Vehicle Industry Co., LTD.

H 20 years

B x2052<060520RELEVTT . WTGPTHE
BUT BIEFCANZVEBVET,

Chong ging Jin feng

[
1

| want to learn lots of things through WTGP, and win the

WTGP in order to make my dreams of success come true.

8 : Indonesia

Ferry Moniaga

Sabang Raya Motor

H 12 years

WTGPR2/\DBFLICESTHRBEOEATED.
SINTEBDZEEEDTY . FhADEENZIALIEVERBNET .
AVRRITDEF L. 2HRO P/ DEBLELERTH
ARUTEIFZRSIEVRFTY .

WTGP is a competition to find the best Yamaha technician in the
world, and is a chance for me to make myself proud and prove that
I can doit. lwant to show that a Yamaha technician from Indonesia
can be one of the best Yamaha technicians in the world

"l « P

NGUYEN THANH HUNG

Viet Duy
H 7 years

WTGPICEMY UL, EED BB LIV ERSTETLLIL. b ISt
TRHDFL e T BICREEYETLLID, PIRDBESDS DAL
FTYFWEEHBSDIHIED TELE2DOREDHICE. BICHE SRR
ERITVEETACEOTE2DREER HEAATVHEDE E Ao
When coming to WTGP, surely everyone desires to be a champion
and | am no exception. For me, success not only comes from luck but
also from my own effort. | will always try things and make decisions,
not only for myself but also for this 2nd family of mine, Yamaha.

bo

3 E Japan

Ryohei Samejima

YSP kawasaki-chuo

E 8 years

—EIDDFrYATHD. A DRNER T BIFORS
TIDTILY Y r—EELBCE D5 TARICE S
VWEBLET,

A one-time chance. The WTGP is a good chance to
measure my skills. | would like to participate in the WTGP
enjoying that pressure to win.

6 ; Colombia

James David Fajardo

Servimotos Yamaha

H 8 years

WTGPT#BULT. Incolmotos YAMAHADREL
THFHULIEVHZZELIZVWT Y,

| want to be the best possible representative of
Incolmotos YAMAHA, gaining first place in the WTGP.

o I~

Erick Benavides

Team Benavides

E 11 years

WTGPTIFFADEENPFEDEE, £ —h /A DEERH
ZHRBELEVWTT . F . hOBEDRZRZ—F LICBIFEVLWT
T ADOAEHRLG AR THEOTLITT.

In this World Technician Grand Prix, | expect to show my
capacity, speed and ability to fix motorcycles and put
my country’s name at the top. So my big aspiration is
to ‘win the contest” !
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Luke Pakkala

Oakville Yamaha

u 10 years

RUOTLEZBNTIC. KRBRERT DB TIN. DR
BRI BLOOBHELELTOFvUT7 ORICREFERFILD
—BELTHEENDTLLD,

Don’ t forget to have fun. Competition is stressful, but it
is meant to remind you about the strong core skills that
will serve you as technicians for the rest of your career.

15 Switzerland

Dominique Mathys

Mathys Motos
u 12 years

[ shamessmibl ZNEWTGPICEMT3—8TEH
BTENDELHTT  RANERLT BHEESMOET .

Enjoy every second!!! It is a great pleasure to be a part of
the WTGP. I' Il Do my best and see what happens

Malaysia

Tan Chor Sian

KAHR MOTOR SDN.BHD

H 5years

TWDOWTGPICHOETAH E. FAEF D> TV DAI#E
TOELTDHMTZFEL. SERZEDER 2L\ WTGP2016
TAHYBIELZBIELET,

Aspiration for me is fully use my intelligent and
professional technical skill to break a record on book.
Hope to have an award from World Technician Grand Prix
2016.

21 R -

NGUYEN VAN DU

Hung Hong Phat

H 6 years

BESLIEL. ZNE EDDBOTVBTETT . bbb 55h
Z5TIH ZNFELLETIREL B DEHTHBRNSHD
REBOTVNET ARRXMZRLL. PY/N\T7IU—ELTEVE
HEEOCRPET

| think every contestant wants to be the champion. | am no
exception. For me, success will not come by way of luck, but
by my effort. | will try my best and join the contest with the
strongest determination for me and for my Yamaha family.

AFEIRTEE B~/ \TOEHERE BRESAH
BDealer EIWorking experience at Yamaha EComment

[ 1522 iK—v/Class:Sport
[ ]#5x3=a—%—/Class:Commuter

13 = The Netherlands

Remco Van Wijk

Hans van Wijk Motoren BV

H 5.5 years

BROUNIVEWTGPEWSEA TANDRIBES LU
RIEDT. ETHRLBICLTVET,

A nice opportunity to measure my personal level with the
rest of the world, I' m looking forward to it!

16 = Argentina

Matias Martinez

Pinamar Motos
H 8 years

BBEELTHARBDET .,

| will do my best for being a champion.

19 “ TOiwon

Huang Yu-Ju

-

JIN-SHING MOTOR CO., LTD.

H 18 years

ARETRREZRLULTCFvLYILEVWTT . ZELT. B
EOVINELDRHICREZDSLIEWVWTT,

| will put all my effort into the challenge of this
competition, and win honor for Taiwan YAMAHA as well
as my company.

10 g -

Sergei Zavialov

A Kompaniya Motomir LLC
Yekaterinburg

H 9 years

BELIWTT . EXRYTETHFUY T DEFRER.
FCTTEEN EAERIFTINE LT,

|" d like to be the best, Nol. Moscow and Yekaterinburg
wished me “Good luck!”

17 0 v

Divyanshu Shukla

SHIVA MOTORS

u 4 years

WTGPICEIMNY %F vV AZERCSZ TN & YMISISHULT
BHTDERIC A VRDBERICKEZSADROT VWY —£LT
WTGPILBMULIEVWERBWNEY A ECTETETCCLIEE Ol YTARE
PEHDT—IURZYYTICIE KEFHLTET . YES YAMAHA!
Giving me chance to compete WTGP. | should be thankful to YMIS and
definitely now | will be the good brand ambassador of YAMAHA outside
to serve YAMAHA Customers delightfully. Special thanks to YTA and
my Field staff to help me in reaching to this level. YES YAMAHA !

20 = s

Suchot Anantasuk

JS Phitsanulok Sale & Service

ﬂ 11 years

FhET A DRREVTEBBZRBROLLVERBVET .

I'm Thai and | think what | can do for Thailand. We never
want to lose to another country. | will be the winner for
Thailand.
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Contest site

YTAIO—-/N\ILEBtVY—(27S8E3F)
YTA Global Trainin Center

-EREEMiRRE Basic maintenance skill
-WEEZWARREE Technical skill
-BEHFMNILEE Customer relation

Y I\NFEERE (FK)

=] > v 27%@
ZK*j:};J ﬂ #27 building
26568
#26 building
EERTE 5 —
FEE
RN
— 25T L
[=T] ~
O PYNE—S—
HiR—R&H—EXR
— \
i|> O E A
I =
 [PEpREs Z'%toriaz

ATZIS5TUR Guest parking

2 gt

Convenience store

\

d=a=H5—v3ay. HeE
JSYH R&D building ANEE
iR MU ERETEEIS Mainbuilding

d=a=45—3v73cYy
Communication Plaza

‘BB Opening/Closeing Ceremony
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YTA7OQ-NIVEBEE/2—FKAK

YTA Global Training Center

 lawe :

12 R =
Ty YTAHE
EH Ty— o7=m
YTA o
Shopping Mall Global P #27 building
Training 26‘ 27?EE
Center | SFEf&EE

FAIREEN S AL, 265 EICH O THEHLEEL,
265fE0E—DILN—5—T3FIc&Hhb,

EFERZFAL TH-ULIEE L,

Please enter from the west Parking and walk along the
#26 building.

Please go to the 3rd Floor by the elevator at the lobby
of the #26 building and go through the walk-through to
the YTA Global training center.

~1 L 5| G- REREE
WC Guest lounge
YTAZO—/\LHEBE
Ty —AERERE 8
8 P& 52 W 75 $2 BERI FR I
Contest area Technical skill | Customer relation

in YTA Global Training Center ] C

FRIE TUR | k&
7= = | =

Eﬁ%%;{\ffﬁ&ﬁﬁfﬁ& Contestant | Press | Guest
(ZVIV+ER) waiting room |waiting| waiting
Basic Maintenance skill room | room
(Engine + Electric) |
B R mhiTRT
(RF1)
Basic Maintenance skill
(Body) i plq 1‘_1
- Reception
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Skill contest layout

B3 PSR 52 A7 55 432

EIEES R

Technical Skill

FHi1(AM) GroupA
1 (PM) GroupB

BRI

Customer relation

i (AM) GroupA
% (PM) GroupB

B fiEheinRk

Basic Maintenance Skill

i (AM) GroupB
& (PM) GroupA

1stiRfy  2ndwis
1stif  2ndiRik

OB RN b5 1%

Technical Skill Customer relation
No.4 No.3 No.2 No.1 No.1 No.2 No.3 No.4
YZF-R15 YZF-R3 MTO9 MTO9 MTO9 MTOS MTO9 MTO9
1.AUS 2.DEU 3.JPN 4.USA
5.CHN 9.PER 3.JPN 2.DEU 12.CAN 13.NLD 14.RUS 15.CHE
16.ARG 19.TWN 14.RUS 15.CHE
No.5
R15
BEFRIUY 5.CHN
No.6 Visitor area 16.ARG
YZF-R3 No.6
11.VNM No.5 S;“%ﬁd e
YZF-R3 core Boar B6.COL
21.VNM BEEIVUF 17.IND
Visitor area
6.COoL
No.7 2 1157 No.7
YZF-R25 EVE%I U7 R3/R25
isitor area
7.IND
8.IDN 18.MLY
JELARY No.11 No.10 No.9 No.8
R3 R3 R3 R25/R3
11.VNM 10.PHL 9.PER 8.IDN
AL A U zbe) N2 21vNM | 207HA | 19TwWN
YZF-R3 YZF-R3 MTOS MTOS
10.PHL 7.IND 1.AUS 4.USA
20.THA 17.IND 13.NLD 12.CAN
¢ B fm i T R i
B R EHiTaR
Basic Maintenance Skill
S )SYS = dx N — —
T +8x= |V A INT A N
Engine+Electric Body
_, ane No.1
= /9% 12caN 1 Aus
17IND- 7 IND RF¢  No.l K7« Nod
Body Body
No.2 17IND 7 IND 20 THA 10 PHL
BX | IVIY\l i3ND 2 DEU 12CAN 1 AUS 15CHE 4 USA
Electric Engine 18MLY 8 IDN B B
5 i
. ol No3 % b
BE IVIYN 4Rus 3 UPN L - o -
Electric Engine 19TWN 9 PER U KT+ No.2 U RF1 No.5
7 Body 7 Body
= 18 MLY 8 IDN < 21 VNM 11 VNM
o . No.4 o 13NLD 2 DEU o 16 ARG 5 CHN
B IO 1scHe ausa g 8
20 THA 10 PHL o o
[0} @
1) i)
— SR No.5 - -
BE |IYIY|l 15ARG 5 CHN K7+  No.3 KF+¢  No.6
Electric Engine 51 VNM 11 VNM Body Body
19 TWN 9 PER
14RUS 3 JPN 6 COL
y No.6
B\ |IvYY 6 coL
Electric Engine
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Shuttle Bus

SHEOBENCE.OYMVNNRECHEBELTHUETOTTHFALEZL,

For venue transfers, please make use of the shuttle bus that has been organized.

BHEIRETH27—&ELNBEE RABHFCRALHAZV, E#H27>— (8H)TEL:0538-32-7777

If you would like to take a taxi to lwata Station, please inquire with the receptionist. Entetsu Taxi (Iwata) TEL: TEL:0538-32-7777

:/"1 h}b/\XH#zlji Shuttle Bus Timetable

¥ I=X"ar—avIsy FYTAJO-)NN)LBBEVY—
108 12H B YTAJO-)N)LBBEVY— B O=XZay—vavIsYy

October 12 Depart from the Communication Plaza Depart from the YTA Global Training Center
Arrive at the YTA Global Training Center Arrive at the Communication Plaza

9:00 40

10:00 10 00 20
11:00
12:00 00
13:00 15
14:00
15:00 00 20 50 5b
16:00

MYB EROETICENERELDAIREMN HIET DT, TBMLAEL,  * Please note that times may vary depending on the progress of the competition on that day.

ilﬁ%m Bus Stops
(A2 =F—2a>7o5Y) (YTAO—NILEB & 4—)

Communication Plaza YTA Global Training Center
1 N
i o= ﬂ
B - AF> =
e YTA%E
LELEE) wyy— 27588
Shopping Mall GTJ!;;\ 260758 #27 building
e | e -
b - e
%@ #26 building . P9
\ a oE—
[EE%RE Rz REDRRIC
Entrance D TTABLIEE L,

After alighting from the bus, please follow instructions
from the ushers and enter the venue.



T 3 e e P o
0T A rall

odilipel &

- g £ ¥
: L—ABRZONE

'y RaceExhibition Zone

L—RZA RX—JURBR. A VRBHBRBEL. FBTY —F YA TCHELTVLBINDKSICEELV—AETHZRDIENTEXT

A display recreating a race. Historical MC racers are there on the stands; it is just as if you were watching a race at a circuit

Dramatic
Road of

YAMAHA

HHDBEIRE.ZUTCKEKEBTHEAMITEE
Sa1—I7PLEULT 1998FICHREL[O=2Z
—2avrSY¥IN. 3EtETCEAY=1—7 I
SNFTEFD1ERRI—F—ICHEET2FHLE
BR3SER.2BOBREBRI—F—%Z9RIC
UZa—=7IWF =TV ULFEL. ETHRIFFE NI
DOMBITLEL&LS,

The Communication Plaza, which documents the past,
present and future of Yamaha Motors, was established in
1998 as a corporate museum and is going through a
three-year project of total renovation. Following last year's
renovation of the st floor Exhibition Zone, in September
of this second year, it was the turn of the History Exhibition
Zone of the 2nd floor. Let's have a look at what's new.

+ g N

avETME L
~YIIN\DT=E>T: Bl & I8~

The renovation was themed on the
Dramatic Road of YAMAHA

SE)Z1—7ILEDE. 3225 =23 TSP 2RO
[BESERRI—F—]TT.1285X)0LE) Z1—7ILER
V). 9R 1B 55— ARMZEMBLELE. VZ21—7)l0a +
7M&Dramatic Road of YAMAHA] (Y~ /\D7/=E>7-8)
BFEPR) . BEMEFEZONE. L—AR/RZONE. ELERRER
ZONEEWS3DDY =% BL T YINT 7> DHREST —
BROPESFICHPELAWEETEIRRELEO>TVET,

The area renovated this time was the Communication
Plaza's 2nd floor History Exhibition Zone. It has seen a total
renovation for the first time in 12 years, and has been open
to the public from September 1st. The renovation was
themed on the Dramatic Road of YAMAHA. The three
Zones: Corporate History Zone, Race Exhibition Zone, and
Product History Exhibition Zone, are intriguing not just for
Yamaha fans, but for all visitors.

| " g . J— "




YAMAHA

WORLD TECHNICIAN "7 va
GRAND PRIX 2016 (( ((

COMMUNICATION 9%7)‘5;%2'%4::5(3&5%'

P L A Z A

Open on the 2nd & 4th Saturdays of the month from September!

RA3RTNS

%’d

B!

L—RARRZONE
Race Exhibition Zone

00 I L= RICHRIF B D3RR

FEOY—+ v EEERUE
BETY A+ Sy IICRE
LEL,

The dreams and futures that hinge on
races are dramatically captured in a
reproduction of an actual circuit.

=
=]

IRHL—5—
Escalator

R

From exhibitions that are seen,
to those that captivate!

EREEZONE

Corporate History Zone

BIZED S FERED# 7 O] ER
TREL. Fe, KUIR#EZ
AROTVeEL e =2
79 —7ERIFE U,

A corridor traces Yamaha's historical
path of development from its
foundation, and a mini theater is
installed to offer a deeper
understanding.

ERHERETZONE

[ Product History Exhibition Zone

Stairs

FRPICOI—F—TFEED
rERBRELELEMCL—
B —-MCHERED—EBD
IVIVE=IERL.BEFRC
ANYRKRYTHEIFSDESICUL
FUT,

Exhibitions are archived by category
for each generation. The engine
sounds of some of the MC racers /
commercial motorcycles are recorded
for visitors to listen to on headphones
throughout the exhibition.

EFELZONE

Corporate History Zone

= = X ;
SE=YFs)— 7&%& b\éﬁio)!"_E%HM%'C‘F’n’ KDDL ILKEREETRT VS ILHAZEA

A mini theater has newly opened to introduce our corporate history through video Digital explanations have been adopted to ease understanding and provide a wider range of information

ERHZERZONE

Product History Exhibition Zone

RUY-E=T)L&VYYU1—Y3aVDRRBIEK MCZERBICET. FIIIT7—D1 T TRROBNPIVIVEZELDD

The display of marine vehicles & solutions has been expanded Motorcycles displayed by generation. Enjoy introductions to the products and hear the sounds of the engines through the digital archive
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